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Service Introdl@QJ

BGCA CARE Link is based on the principle of “child-centered”. Working through
multi-professional collaboration, we provide diversified services to families in
need and are committed to creating a safe and secure growth environment for
children and youth. We hold hands with parents/carers to help them overcome
their difficulties in the recovery journey, promote a healthy family, and strengthen

family functions.

The service team receives referrals* from the Family and Child Protective Services
Units (FCPSUs) and the Integrated Family Service Centres (IFSCs)/Integrated
Service Centres (ISCs). Service plans are tailored to the individual needs of service
users, including home visitation support, therapeutic/psychosocial groups, educational
& family enrichment programmes and StandbyU services. The service team will
establish partnerships with referral units to provide specialized support services to
service users through professional intervention and support.

* The service team will receive case referrals from referring units by phases and referrals from
FCPSUs will be firstly accepted under the first phase.

Service Objectives Q

[l To promote collaboration among different disciplines and sectors to achieve a strong
protection web for the children affected by abuse or suspected harm/maltreatment;

B to build up or enhance the parents/carers’ parenting capacity and help them assume family
responsibilities to provide a safe and nurturing environment for stable and healthy
development of their children;

Il to strengthen support for the abused or vulnerable children as assessed in need of support
through building their resilience and strengthening self-protection ability; and

[l to prevent or reduce occurrence of child abuse incidents through effective cooperation with
related service units.

Service Target

Families referred by the social workers
of FCPSUs or IFSCs/ISCs

Service areas

Sham Shui Po, Tsuen Wan,
Kwai Chung and Tsing Yi # 4
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Service Content

o Home visitation support

Through regular home visits, to reach out, observe, assess and provide
tailor-made home-based training packages/timely intervention, hands-on
coaching, live demonstration and practice-based advice to enable the
parents/carers to obtain assistance in respect of parenting skills, child
discipline and child caring.

e Structured Group & Individual Session

To conduct tailor-made therapeutic / psychosocial groups or individual
sessions to target service users for their recovery from traumatic or
unresolved experiences, in addition to building up their resilience and
strengthening self-protection skills of the children and parental capacity.

0 Clinical psychological & nursing support

Through the professional inputs of clinical psychologist and nursing staff
under a team work approach to facilitate case consultation / assessment, give
advice / recommendations, or provide short-term clinical psychological
treatment during the formulation and implementation of service plan, as well
as administering groups and individual sessions to attend to the specific
needs of the service users.

e Educational & family enrichment activities

To organise a wide range of educational programmes and family activities to
provide opportunities for facilitating parent-child interaction, fostering
positive family-child relationships, strengthening or restoring family
functioning and re-building support network of relatives or significant others
for needy families.

© standbyu

To strengthen support to those less motivated families through providing
attentive care / support and/or accompany / escort, etc., to relieve their
parenting stress or child care problems and/or facilitate them to accomplish
necessary chores / tasks beneficial to their recovery. Volunteer assistance
may also be enlisted for supporting needy cases through various means such
as arranging recreational activities, tutorials or peer support, etc.

=
|-

®BY




Serviceleese.

Free of charge

Service Referral

Referral by social workers from FCPSUs or IFSCs/ ISCs*

* The service team will receive case referrals from referring
units by phases and referrals from FCPSUs will be firstly
accepted under the first phase.
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Tel. No. 2472 2868
Fax No. 2672 2882
Email bgcachildpro@bgca.org.hk

Centre Address Units Nos. 4511B-4515, Level 45, Tower One, Metroplaza,
223 Hing Fong Road, Kwai Chung, N.T.




